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Support

Together, we keep growing! Since we started, we have always improved our products. Our partners believe in what
we do. Fast Software is a Life-Time Guarantee product. As soon as you use it, we assure you that you will always
be updated to the latest possible version.

We have a 24/7 service in order to help you at anytime. Our technicians answer your questions immediately. We
also provide you an online support, which speeds up the process. No reason to be worried anymore!

Training

We deliver a complete software package, we advise you on how to use it well and to make your customers happier.
How do you benefit optimally ? How do you reach the 100% rate utilisation of Fast Software?

In order to assist you in your first steps with this software, we organize training days all year. They can take place
in our office, in Belgium or organized in your country. Please contact us to know the schedule. It is possible, and
even adviced, to come with several people. Our technicians learn you everything you want to know in a friendly and
professional way.

We inform you about how the software works but also about the Fast Marketing tool. This is so useful to improve
your business and so simple to realise! One of the most important items here is to know how can you manage your
whole activity thanks to Fast? Your business will never be the same!

Our customers are our partners.

Marketing Machine

Increase your business, skyrocket your database and raise your turnover by adopting the right marketing
techniques and communication strategies! We decide with you which tools are needed for your activities:
E-commerce
E-mail
Mass-mailing
iNet, online applications
SMS's (Short Messages System)

Design

We also help you with the design of products:
Mailings
Membercards
Printouts
Websites
Logos

Online services

We provide you with a range of services related to consulting in order to help you improve your business. We base
ourselves on our worldwide experience that we have had for many years.
We offer you several items corresponding to your needs. When you need a service, we provide it to you!
(How to use your space? How to design it ? Where can you entertain your customers? How can you become more
efficient?,...) We gather information, analyze it and give you real advice in different fields:

Marketing

Space planning

Business setup

Market research

Design

Poeple flow

Activity diversification

E-community

The last decade, the Internet has grown considerably. People from every age group, go on the Web more and more
easily. That's why we believe in the opportunity to create a real online community. Allow your customers to discuss
things worldwide! Thanks to the forum and instant message systems, you will create a real interaction between
your customers. They can put pictures online that are visible from all over the world. Moreover, it is also possible to
setup an e-shop. Save time and make your customers visit you more often!

How can we improve your business ?

At SMS-Timing we have experts on subjects that are very difficult such as marketing, designers, programmers,and so
on.This expertise can be completely used by you as well as our customer. Allow us to improve your professionality
of your business by helping you with our services.

We know exactly what you need !
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